
County of Orange Health Care Agency
MEDICAL RESERVE CORPS

Volunteer Program 
Enhancement

Strategies For Sustained  Growth





 

To enhance the emergency capabilities ofTo enhance the emergency capabilities of
Orange County through advanced Orange County through advanced 
registrations, organization and training of registrations, organization and training of 
volunteer health professionals who can be volunteer health professionals who can be 
readily mobilized to respond to a major readily mobilized to respond to a major 
emergency or disaster, whether manemergency or disaster, whether man--made made 
or natural, when the existing health or natural, when the existing health 
infrastructure is overwhelmed and unable infrastructure is overwhelmed and unable 
to provide needed medical care in a timely to provide needed medical care in a timely 
manner.manner.

Mission StatementMission Statement 
MRC Orange CountyMRC Orange County



Program DescriptionProgram Description 
Orange County MRCOrange County MRC



 

The Orange County Medical reserve Corps is a The Orange County Medical reserve Corps is a 
volunteer component within the County of Orange volunteer component within the County of Orange 
Health Care AgencyHealth Care Agency’’s Health Disaster Management s Health Disaster Management 
Division.  Since March 15, 2005, this program has Division.  Since March 15, 2005, this program has 
been prepared to enhance Orange Countybeen prepared to enhance Orange County’’s s 
emergency preparedness and response capabilities emergency preparedness and response capabilities 
through advanced registration, organization and through advanced registration, organization and 
training of volunteer health professionals and nontraining of volunteer health professionals and non-- 
medical individuals.  These volunteers can be medical individuals.  These volunteers can be 
readily mobilized to respond to a major emergency readily mobilized to respond to a major emergency 
or disaster, whether manor disaster, whether man--made or natural, when made or natural, when 
the existing health infrastructure is overwhelmed the existing health infrastructure is overwhelmed 
and unable to provide needed medical care in a and unable to provide needed medical care in a 
timely manner. timely manner. 



Extending The Invitation Extending The Invitation 
To VolunteersTo Volunteers



 

INVITE VOLUNTEERS TO:INVITE VOLUNTEERS TO:
-- join your Board.join your Board.
-- serve as chairs of subserve as chairs of sub--committees.committees.
--use their professional talents/skillsuse their professional talents/skills
--participate with office duties,    participate with office duties,    
orientations, ID systems. orientations, ID systems. 

--attend local Citizen Corps Council             attend local Citizen Corps Council             
meetings.meetings.



Extending The Invitation Extending The Invitation 
Volunteers Will Volunteers Will 

Work exhibit tables.Work exhibit tables.
 Train with staff for exercises/drills!! Train with staff for exercises/drills!! 
 Will be a comfort for the next real Will be a comfort for the next real 

event. event. 
 You always need to:You always need to:

--Explain how your program works.Explain how your program works.
--reward them: reward them: 
--put their story in your newsletter,        put their story in your newsletter,        
--put them in other program newsletters,     put them in other program newsletters,     

example National Newsletterexample National Newsletter..







OPTIONS For NEW Growth OPTIONS For NEW Growth 

Find an InternFind an Intern
 Interns and Volunteers  can work Interns and Volunteers  can work 

togethertogether
Share the paperwork  Share the paperwork  
Process the  Facts Process the  Facts (bigger projects) (bigger projects) 

Make the growth of your program Make the growth of your program 
happen by:happen by:



Building Community Building Community 
Partnerships/ Cross Train ToPartnerships/ Cross Train To

Increase Skills:Increase Skills:
 Orange County MRC and Orange Orange County MRC and Orange 

County 211 are cross training MRC County 211 are cross training MRC 
volunteers to answer telephones in volunteers to answer telephones in 
order to provide assistance to 211 order to provide assistance to 211 
Orange County calls coming into their Orange County calls coming into their 
office during a disaster. office during a disaster. 

 Volunteer Center Volunteer Center 



MRC Orange CountyMRC Orange County

 Security CommitteeSecurity Committee
 Vulnerable Populations CommitteeVulnerable Populations Committee
Mental Health CommitteeMental Health Committee
 Staff Support CommitteeStaff Support Committee
 Newsletter CommitteeNewsletter Committee
 VeterinarianVeterinarian



Orange County Medical Reserve CorpsOrange County Medical Reserve Corps 
Growth with Flexibility and CollaborationGrowth with Flexibility and Collaboration

Know your mutual aid factsKnow your mutual aid facts
Know your partnersKnow your partners

Know your nonKnow your non--profitsprofits
Know who you can train with Know who you can train with 

Know their needsKnow their needs
Know how you can help them Know how you can help them 
Consider how it will help you.Consider how it will help you.



COLLEGESCOLLEGES

 Local Universities/Junior Colleges  Local Universities/Junior Colleges  
 All hold job fairsAll hold job fairs
 Look For Nursing, EMT, Fire ClassesLook For Nursing, EMT, Fire Classes
Most are connected to training Most are connected to training 

academies such as fire/paramedicsacademies such as fire/paramedics
 Regional Occupational Programs   Regional Occupational Programs   

(ROP Programs)(ROP Programs)
 Types of Vocational TrainingTypes of Vocational Training



Medical VolunteersMedical Volunteers 
How I Find ThemHow I Find Them

 Nursing MagazinesNursing Magazines
 Retired NursesRetired Nurses
 Present Retirees From HCAPresent Retirees From HCA
 Retired PhysiciansRetired Physicians
Medical AssociationsMedical Associations
 Dental AssociationsDental Associations
 Nurse Practitioner OrganizationsNurse Practitioner Organizations
 Pharmacy AssociationsPharmacy Associations



Medical VolunteersMedical Volunteers 
How I Find Them  How I Find Them  



 

Physician Assistant Physician Assistant 
OrganizationsOrganizations



 

Senior Retirement Senior Retirement 
CommunitiesCommunities



 

Senior Center/ Senior Center/ 
Active SeniorsActive Seniors



 

CERT Members ?CERT Members ?


 

Retired Fire Retired Fire 
Authority Authority 
EmployeesEmployees



 

Mental Health Mental Health 
ForumsForums



 

Social WorkersSocial Workers


 

Bereavement Bereavement 
GroupsGroups



 

Retired MilitaryRetired Military


 

Hospital VolunteersHospital Volunteers


 

DMAT MembersDMAT Members



NonNon--MedicalMedical



 

Retired Peace OfficersRetired Peace Officers


 

Security AssociationsSecurity Associations


 

Private Investigators AssociationsPrivate Investigators Associations


 

Private organizationsPrivate organizations


 

Motorcycle Clubs (communications)Motorcycle Clubs (communications)


 

Amateur Radio OperatorsAmateur Radio Operators


 

Unions (Food Unions)Unions (Food Unions)


 

Senior Retirement CommunitiesSenior Retirement Communities


 

Community BusinessesCommunity Businesses



AdvertisementAdvertisement



 

NewslettersNewsletters


 

College Info BoardsCollege Info Boards


 

Professional Professional 
MagazinesMagazines



 

Movie TheatersMovie Theaters


 

Church PapersChurch Papers


 

Health SpasHealth Spas


 

Dental OfficesDental Offices


 

Doctor OfficesDoctor Offices



 

Veterinarian OfficesVeterinarian Offices


 

Websites link to allWebsites link to all



National Websites National Websites 

 Nurse Practitioners/websites/ChaptersNurse Practitioners/websites/Chapters
 Physician Assistants ConferencesPhysician Assistants Conferences
 National Dental AssociationNational Dental Association
 National Pharmacist National Pharmacist 

Association/ConferencesAssociation/Conferences
 Retired Peace Officers AssociationRetired Peace Officers Association



Orange County Medical Reserve Corps Orange County Medical Reserve Corps 

Volunteer Program Volunteer Program 
EnhancementEnhancement

 Strategies For Sustained  GrowthStrategies For Sustained  Growth


 

Peggy McCormickPeggy McCormick
MRC CoordinatorMRC Coordinator

Orange County Medical Reserve CorpsOrange County Medical Reserve Corps

PhPh--714714--834834--23352335
CellCell-- 714714--720720--13661366

FaxFax--714714--834834--44454445
pmccormick@ochca.compmccormick@ochca.com

mailto:pmccormick@ochca.com
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